FOR PRESS RELEASE

CareSynq Home Healthcare LLC Launches in Dubai,

Bringing Hospital-Grade Care Directly to Patients’
Homes

Dubai’s First Al-Powered Home Healthcare Provider Offers 24x7 Nursing, Doctor Visits,
Physiotherapy, IV Drip Therapy, and Lab Services — All at Home

DUBAI, UAE — CareSynq Home Healthcare LLC, a Dubai Health Authority (DHA)-licensed
home healthcare provider, today announced its formal launch as the UAE’s first Al-powered
home healthcare service. Operating from its base in Deira, Dubai, CareSynq is redefining the
future of patient care by bringing clinical excellence out of hospitals and into the comfort of
patients’ homes — supported by cutting-edge remote patient monitoring technology.

Backed by a dedicated team of DHA-licensed nurses, physicians, and allied health
professionals available around the clock, CareSynq delivers a comprehensive suite of medical
services designed to meet patients where they are — at home. The company’s mission is
rooted in a belief that recovery and wellbeing are best supported in familiar, comfortable
surroundings, without compromising on the standard of care expected in a clinical setting.

Comprehensive Home Healthcare Services

CareSyng Home Healthcare LLC offers a full spectrum of clinical services, including:

» 24x7 Live-In Nursing Care: Continuous, round-the-clock nursing support for patients
requiring full-time clinical attention at home.

* Doctor at Home: DHA-licensed physicians conduct home visits for consultations,
medical assessments, and follow-up care, eliminating the need for hospital trips.

* Physiotherapy at Home: Certified physiotherapists deliver personalised rehabilitation
programmes in the comfort of the patient’'s home, supporting faster recovery.

* IV Drip Therapy at Home: Hospital-grade intravenous therapy — including hydration,
vitamin infusion, and medically prescribed IV treatments — administered safely at home.

» Lab at Home: Patients can book diagnostic lab tests from home, with results delivered
digitally for convenience and speed.

+ Al-Powered Remote Patient Monitoring: Through the proprietary CareSynq app,
patients’ health data is monitored in real time, enabling faster clinical intervention and
greater peace of mind for families.



“We founded CareSynq on a simple but powerful conviction: that world-class healthcare
should not be confined to hospital walls. Every patient deserves access to safe, dignified,
and compassionate care in their own home. By combining the expertise of our DHA-
licensed clinical team with the power of Al monitoring, we are making that vision a reality
for families across Dubai.”

— Naveen Pulicharla, Founder, CareSynq Home Healthcare LLC

Setting a New Standard with Al-Powered Care

CareSynq is distinguished by its integration of technology into clinical care delivery. The
CareSynq app enables real-time remote patient monitoring, allowing clinicians and family
members to track vital health indicators, receive alerts, and coordinate care seamlessly. This Al-
driven layer of oversight ensures that patients receive proactive attention rather than reactive
intervention — reducing emergency situations and improving overall health outcomes.

As Dubai accelerates its digital health agenda, CareSynq is positioned at the forefront of a
healthcare evolution — one that places the patient at the centre, leverages technology as an
enabler, and treats the home as the primary site of healing.

DHA-Licensed and Fully Compliant

CareSyng Home Healthcare LLC operates under full Dubai Health Authority (DHA) licensure.
Every clinical professional on the CareSynq team is individually DHA-licensed, ensuring that all
services meet the highest regulatory, safety, and ethical standards required to practice
healthcare in the Emirate of Dubai.

About CareSynq Home Healthcare LLC

CareSyng Home Healthcare LLC is Dubai’s first Al-powered home healthcare provider, licensed by the
Dubai Health Authority (DHA) and headquartered in Deira, Dubai. Guided by the promise of “Hospital-
Grade Care. At Home,” CareSynq offers 24x7 live-in nursing, doctor home visits, physiotherapy, IV drip
therapy, lab-at-home services, and Al-powered remote patient monitoring through the CareSynq app. For
more information, visit www.caresynqai.com.
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